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Star Hill Family Athletic Center 
Recreation Programs 
Policies and Procedures 

Summer 2020 
(new requirements for 2020 can be found in red) 

1) Communication Log 
Please follow our “living” communication log for the summer of 2020.  This is our first year using this 
communication tool, but in the current environment, we felt it was important to establish a 
communication tool with parents since we anticipate the need to constantly communicate throughout the 
summer with families.  The log can be found on our summer camp page on our website 
(https://www.starhillsports.com/2014‐02‐08‐18‐35‐07/summer‐camps‐2). 

2) Hours 
This summer, the Star Hill summer recreation camp is open Monday – Friday 
8:00 AM – 5:30 PM. 

 
3) Drop-off & Pick-up 
To address the precautions involved with drop-off & pick-up this year, we will offer a curb-side 
service for parents.   
 
Drop-offs can begin at 8:00am each morning.  Camp activities will begin at 8:30am.  Curb-side drop 
off will be available from 8:00-9:00am each morning.  If you arrive after 9:00am you will have to 
park and walk your child into the lobby for check-in (all adults will need to wear a face mask to come 
into the lobby).  During drop-off, parents will have to sign in campers, attesting to some state-
mandated waivers (child currently does not exhibit any cold symptoms or cough, has not been 
recently exposed to anyone who has tested positive for COVID-19, etc.).  At that time, a Star Hill 
staff member will also take each camper’s temperature (staff temperatures will also be taken upon 
arrival and the same waiver will be signed).  If the camper’s temperature is 100 degrees or higher, the 
camper will not be allowed to stay at camp (same holds true for the staff).  There is absolutely no 
grey area for this rule.  Unfortunately, Star Hill will not offer refunds for days that campers are 
disqualified from attending camp due to health issues.  Please see #14 Payment Deadlines for 
information regarding paying for camp on Monday mornings at drop-off. 
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Curb-side pick-up service will run from 4:30-5:30pm each afternoon.  Camp will close at 5:30pm (to 
allow proper time to clean equipment and the facility for the next day).  If you arrive prior to 4:30pm 
you will have to park and walk into the lobby for check-out (adults must wear masks into the lobby).  
Check-out consists of simply signing the campers out in the attendance book.  Curb-side pick-up is 
only for adults listed on the campers Personal Information Form (authorized to pick-up daily).  If 
someone else is picking up a camper (neighbor, friend’s parent, etc.), they must park and come inside 
so IDs & notes can be checked.  Until we become familiar with each parent, we will ask for photo 
ID when picking up campers. 

 
 
4) Camp Capacity / Group Sizes 
Camp will begin on Monday, June 22nd.  The capacity for the first week will be 40 campers, 70 the 
second week, and 90 for the remainder of the summer.  We will not accept any campers over the 
capacity limit each week.  The end date for camp may be modified to match the start dates of local 
schools (we are assuming a school start date of Wednesday, September 2nd).   
 
Each week, campers will be placed in groups of 10 campers, with 1 counselor, and 1 Jr. counselor.  
The kids will stay with this group the entire day/week.  There will be no mingling of groups 
during the day, including at snacks, lunch, during swimming, etc.  When outside, groups will 
remain a safe distance apart (not less than 7 feet).  When indoors, groups will be in individual 
rooms.  We cannot move kids from group to group once the camp planning is done (the week prior to 
camp).  It is very important that any requests to be in a group with specific kids are put on the 
registration form, or communicated to Mike at (mike@starhillsports.com).  Group requests must be 
received by Mike one week in advance of camp.  Mike will only accept email requests (not phone calls, 
mentions during pick-up, or written notes).  Also, requests should be made with kids of similar ages (+- 
1 year of the camper).  It does not create a good experience, for the group as a whole, when a younger 
camper asks to be with kids 2+ years older.  These requests will not be approved. 
 
 
5) Masks 
All staff members and Star Hill employees will wear masks throughout the day.  Campers will not 
be required to wear masks during camp. 
 
 
6) Mingling Kids between Groups during Camp Hours 
This summer, large group activities cannot be offered, or will be modified into smaller activities.  
Therefore, swim lessons and field trips will not be offered this summer.   
 
 
7) Camp Program / Inclement Weather 
This year’s activities will have a primary outdoor focus.  We will be offering the same sports the kids 
have come to enjoy, but less activity will occur in the dome.  Sports will be complimented by board 
games, arts & crafts, and other fun activities.  Campers will not be swimming daily but will get a chance 
to swim each week.  We will also incorporate more water games in our outdoor activities.  We will have 
shaded tent areas for the kids throughout the day, and hydration stations.  Snacks and lunches will occur 
outdoors in these areas. 
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On rainy/inclement weather days, groups will be assigned separate rooms and will continue to be 
segregated from other groups throughout the day but will travel between rooms for different activities 
(including the dome and pool).  Like nice weather days, the groups will not mingle with other groups 
during rainy days.  We will offer a modified program on inclement weather days.  All activities will 
occur indoors.  Our initial inclination this summer (due to the extraordinary circumstances) was to not 
hold camp on bad weather days.  But we realize that some parents have no choice and must go to work 
regardless of the weather.  We wanted to create a modified program during inclement weather for those 
who truly need it.  If you have the ability to work from home or make other accommodations for 
campers during inclement weather, you are encouraged to do that.  Unfortunately, Star Hill cannot offer 
refunds for fees paid for inclement weather days. 

 
 
8) Water Stations and Rest Rooms 
This summer we will provide hydration stations during the camp day.  Kids may bring a water bottle 
from home that they will be able to refill throughout the day (campers names should be on the water 
bottles).  Or you can choose to participate in a Star Hill water bottle program that we will introduce this 
year.  For $5, each camper will receive a Star Hill (28 oz) water bottle.  They will be given the 
opportunity (during arts & crafts time) to decorate their water bottle.  Bottles will be kept with the 
counselors during the day and refilled with their groups throughout the day.  Campers will take the 
bottles home each day for proper cleaning.  The program will provide up to 3 water bottles throughout 
the summer (for days when bottles are forgotten at home).  We will make sure, during the decoration 
process, campers names get put on the bottles. 
 
We will designate rest rooms for the campers during the summer.  We are attempting to keep the 
campers segregated from other members of the facility this summer (many of the members who use the 
facility during the day are seniors).  Campers will have the bathrooms in the dome to use exclusively, and 
we will make arrangements for portable bathrooms when they are on the opposite side of the property. 

 
 
9) Late Pick-up 
All campers must be picked-up by 5:30 PM. This time is very important to the staffing of the facility. If 
you are running late, please call the facility to notify the staff. There is a $1 per minute late fee for pick- 
ups after 5:30 PM.  We reserve the right to move your child(ren) into the daycare room, or another 
common area, if they are being picked up after 5:30PM. 

 
 
10) Medications 
Please see the camp Directors if your child requires any medication during camp hours (including 
inhalers and Epi-Pens), regardless of whether your child can self-administer the medication.  There is 
not a licensed nurse on site.  Medications are given by trained, but unlicensed Star Hill staff.  If we must 
administer your child’s medication during the day, we will need the same doctor’s orders that you use at 
school (and the same procedures including original pharmacy labels on meds, etc.).  We have to know 
about medication prior to camp starting.  Please e-mail Mike at mike@starhillsports.com.  We cannot 
accept or administer any medication at camp without the proper paperwork from parents and 
physicians.  The state now requires parents to identify medication being taken by the kids even if it will 
not be taken during the camp day.  We will have a simple form for parents to sign acknowledging the 
medication and the fact that the medication will not be administered at camp. 
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11) Lunches & Snacks 
Children will have a lunch and two (2) snacks (morning & afternoon) at camp each day. Campers can 
bring all the food needed during the day, they can purchase all the food from the Star Hill café, or a 
combination (bring some, buy some).  Star Hill will provide a refrigerator for all snacks and lunches, if 
needed. It is recommended that you pack a couple extra things for the kids, they are active all day and 
tend to be hungry.  On nice weather days, campers will eat with their groups outside.  Food will be 
prepared in the café and served outdoors.  On rainy days, campers will eat indoors.  The café offers a 
wide range of items from pizza to hot dogs, PB&J sandwiches, nachos, chips, ice cream, candy, 
popcorn, hot pretzels, snow cones, etc… If a child does not have a lunch or money for lunch, we will 
provide a hot dog/slice of pizza, chips, and a drink for a fee of $7.50. 

 
 
12) Bank 
This summer we will not allow any camper to have cash in their possession.  Campers will only be able 
to use a bank account to purchase food.  Star Hill offers parents a bank account that you can place 
money in for the campers to use at the café.  Parents are able to set limits on what/how much the 
campers can use on a daily basis.  Parents are encouraged to use a credit card for ease and efficiency 
(credit cards are charged at the end of the week for the week’s total) but can deposit cash as well. 

 
 
13) What to bring / What NOT to bring 
Please have the kids wear sneakers daily to camp. This year especially, we are REALLY trying to 
minimize what the kids bring to camp.  Kids are asked to wear their bathing suits to camp each day (girls 
under their clothes), and just bring a towel and lunch/snacks.  Sunscreen MUST be brought to camp 
(please send spray bottles and not lotion if possible) and can be left at camp each day (we will let you 
know when your child’s sunscreen is running low).  Campers names must be on their sunscreen bottles.  
We ask that you apply sunscreen each day before bringing the kids to camp.  We will reapply/help reapply 
during the day.  Sibling cannot share sunscreen, please send a spray bottle for each child (they will stay 
with the counselor and belongs for each group).  If a camper does not have sunscreen, we will put some 
on them (we will not let a camper spend the day in the sun without sunscreen).  Failure to provide 
sunscreen may jeopardize your child’s ability to attend camp.  If you object to us putting sunscreen on 
your child, you must put that objection in writing and review it with one of the Directors.  Based on the 
activity level of our daily routine, flip- flops, crocs, etc… will not be comfortable or practical for campers. 
Please do not send cleats with them to camp.  You can send flip flops/water shoes and leave them at camp 
during the week to be used during water activities outside.  Dry clothes will have to be sent on rainy days 
for after swimming. 

 
We are asking that the kids do not bring anything else to camp this year including video games, cell 
phones, games, toys, cards, stuffed animals, personal belongings, etc.  Cell phones are absolutely 
forbidden (please ask Mike or Andy if you need an explanation) and if found will be confiscated and 
given back to parents upon pickup.  Counselors & Jr. counselors are also not allowed to have cell 
phones during the day.  If parents need to get in touch with campers, our front desk is staffed 
throughout the day and you can reach us at (860-871-8800).  If you feel it is smart to send an extra set of 
clothes to camp (things happen sometimes…), please put them in a bag clearly marked with the child’s 
name.  We will store the bag in a bin and will only access it if it is needed.  Parents can take the bag home 
at the end of the camper’s time at camp this summer.  We will allow campers to bring books to camp to 
read.  Books will be stored with the counselors and offered during slow activities (board games, etc.).  Star 
Hill is not responsible for any personal items brought to camp. 
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14) Payment Deadlines 
All payments are due by close of business Monday for the week, or the first day the camper is at camp 
that week. A $20 late fee will be assessed for any late payments.  With the implementation of curb-
side drop-off and pick-up, payments need to be made on Monday one of two ways.  We have a 
convenient “automatic payment” form that lists a credit card and gives us permission to charge the 
card each week with outstanding registration fees (Monday) and café charges (Friday or weekend).  If 
you do not want to pay with the automatic payment method, you must give a check to the drop-
off/pick-up attendant on Mondays. 
 
15) Late Registrations and Walk-In Fees 
For 2020, it is NOT recommended that you expect to walk-in on Monday morning and register your 
child for camp that week.  Due to our capacity limits, and the limit of group sizes, even if we have 
room in our overall capacity number, if your child’s age group is full, we will not be able to 
accommodate them.  Star Hill will accept late registrations and walk-ins as groups sizes & staffing 
allows throughout the summer.  Registrations being submitted with less than 2 weeks’ lead time will 
be subject to a $25/child/week late registration fee. 

 
16) Cancellation Policy 
We rely on the registration forms in planning camp activities, staffing, and supplies each week. If your 
schedule will deviate from the registration form submitted, you must submit a “Registration Change 
Form” to one of the camp Directors.  To cancel a week, or to receive a full refund for a prepaid week, 
Registration Change Forms must be received 2+ weeks in advance of the start of the camp week in 
question.  For changes made with less than 2 weeks’ notice, Star Hill may allow parents to switch 
weeks, but payment will be due in full if a week is being cancelled with less than 2 weeks’ notice.   

 
17) Illness 
Star Hill reserves the right to remove a child if he or she appears too ill to participate in the recreation 
program or is considered contagious.  Star Hill will notify the child’s parent/guardian or emergency 
contact and request that the child be picked-up within the hour. If the child has not been picked-up 
within the allotted timeframe, Star Hill reserves the right to take any action necessary to ensure the 
health and safety of the child and/or the other children. 
 
18) Communicating an Emergency 
In the event of an emergency, Star Hill will attempt to contact the camper’s parent or guardian. If the 
parent(s) or guardian(s) are not available, we will attempt to notify the emergency contacts listed on 
your child’s personal information form. Star Hill will take necessary actions in the child’s best 
interests until the parent, guardian, or emergency contact has been reached. If there is an objection to 
Star Hill seeking emergency medical care, a statement must be provided by the parent(s) or 
guardian(s) giving the reason for the objection.  That statement must be attached to the campers 
personal information form. 
 
19) Disease 
State law requires that parents notify Star Hill within 24 hours or the next business day after a camper 
or any member of the immediate household has developed any reportable communicable disease as 
defined by the State Board of Health and/or the State Department of Public Health. A full list of 
reportable communicable diseases can be found on the DPH website or at Star Hill. COVID-19 has 
been added to the list of communicable diseases that must be reported immediately.  Life threatening 
diseases must also be reported immediately. 
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20) Allergies 
Parents must communicate any severe food allergies to the camp through written (camper’s medical and 
information forms) and verbal means. We ask that you prepare and send snacks and lunches that 
accommodate the special needs of your child. Star Hill will provide segregated seating for campers with 
severe food allergies as required.  Please see a camp Director to discuss the specific needs of your child. 

 
21) Visiting 
Star Hill has an open door policy regarding custodial visits. Please notify Star Hill staff in advance to 
arrange any visits by individuals other than parents or guardians. We strive to foster a child’s 
independence and growth while allowing parents the opportunity to observe their child at play.  Star 
Hill is committed to the safety of the children at our recreation program; we therefore require all visitors 
to check in at the front desk or with a staff member. Please notify one of the Directors if you wish to 
accompany your child at any time during his or her day.  During the summer of 2020, any parent 
visiting or observing during the day will be required to wear a mask and stay a safe distance from the 
other campers. 

 
22) Acceptable/Unacceptable Behavior 
Star Hill expects campers to respect others and their space, harmoniously participate in games, 
cooperate with Star Hill staff and be enthusiastic. Unacceptable behavior includes profanity, 
disrespecting others and their space, failure to comply with a staff member’s directions, excessive 
horseplay, inappropriate or violent physical contact and possession/use of a weapon or other 
dangerous items. Star Hill will report any incidents of unacceptable behavior to the parents/guardians 
of all children involved. Star Hill reserves the right to call a parent for immediate pick-up, suspend or 
expel a child for unacceptable behavior. Please see the Directors for a detailed outline of the camp 
Discipline Policy. 

 
23) Safety Policy 
During any unforeseen crisis, such as natural disaster or similar events, Star Hill will cease regular 
daily activities and gather all participants in a designated safe area (including in case of the 
evacuation of the facility). All efforts will be made to keep groups together and keep them at an 
acceptable distance from other groups, however, the priority will be the health and safety of the kids.  
Parents/guardians will be contacted if children are to be released early from the program. Star Hill 
will notify the proper authorities in the event of any emergency. Please see the Directors for a detailed 
outline of the camp Emergency Preparedness Policy. 

 
24) Contact Information 
You may contact the camp directors Mike Smida (mike@starhillsports.com), Andy Smida 
(andy@starhillsports.com), Rich Prenetta (rich.prenetta@gmail.com) or Hannah Seddon 
(hannah@starhillsports.com) with any questions at 860-871-8800. 
 
25) Reporting Child Abuse & Neglect 
Star Hill is required by law to report any signs of child abuse and neglect. This report will be 
completed by the camp Directors and forwarded to the appropriate authorities in accordance with state 
law/policy. 

 
26) Lines of Authority 
The Star Hill camp team is comprised of camp counselors and counselors in training who report to the 
camp directors. 


